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Coronation Food Hub – Conference & Collaboration Zone 

 

Meeting Room & Community Kitchen Hire – Terms & Conditions 

 

What is available to hire? 

• Wilson Room – holds 10 guests 

• Metro Room – holds 6 guests 

These rooms can be converted into one larger meeting space to accommodate 16 

guests. 

A full day booking is from 9:00am to 4:00pm. 

Please contact us if you are interested in a half day booking. 

What is included in the hire? 

Hire of the room will allow use of the Conference and Collaboration Zone. 

• Meeting table 

• Meeting chairs 

• AV facility in each room 

• WIFI 

Options for room layouts are limited, but please contact us if you have any specific 

requirements and we will do our best to accommodate. 

Room hire includes tea, coffee and water throughout the day. Facilities are available 

in the Conference and Collaboration Zone for guests to make their own drinks. 

Car parking is available at the front of the building, allocated on a first come, first 

served basis. Additional parking is available across the road in designated bay 

areas. 

Costs 

Meeting Room – £500 for a full day hire 

Lunch – £10 per head. Lunch will be made on site using surplus food, meaning no 

specific menus can be provided. Dietary and allergen requirements will be catered 

for and must be confirmed at the time of booking lunch. 

 



 

2 
 

All prices quoted are net of VAT. 

Catering must be ordered 7 working days in advance of the meeting using the 

booking form. You may bring your own cold lunch if you wish, but no external 

catering is permitted onsite. Plates and cutlery will be provided if needed, and bins 

will be available to dispose of any food. Alternatively, there are amenities at the 

nearby Star City venue. 

Lunch provided by FareShare Midlands will be served in our Community Kitchen at a 

time agreed with you between 12:00 noon and 1:30pm. 

Payment Terms 

An invoice for the room and lunch bookings will be issued at the time of booking and 

must be paid 48 hours before the date of the booking. 

Booking process 

Contact corporate@faresharemidlands.org.uk with your initial booking enquiry and a 

booking form will be emailed to you to complete. The booking will be confirmed in 

writing once we have received the completed booking form. We are not able to hold 

room bookings without receiving the relevant forms. 

Delegate lists must be provided at least 48 hours before the meeting takes place.  

Cancellations 

Cancellations must be made in writing by email to 

corporate@faresharemidlands.org.uk. We will acknowledge receipt of your 

cancellation by return. 

The full room hire fee will be charged on bookings cancelled less than 14 days 

before the date of the event. 

Please do not consider your booking cancelled until you receive our confirmation. 

Unfortunately, we are not able to cancel catering orders. If a room booking is 

cancelled and catering has been ordered, the full catering charge will be applied. 

Information for guests 

Please note: The room is located on the first floor and is accessible only by stairs. 

Unfortunately, there is no lift available, so the space may not be suitable for 

individuals requiring step-free access. If you require ground-floor facilities, please 

contact a member of our team, who will be happy to advise on alternative rooms that 

may be available. 

You must tell us the maximum number of attendees you need a room for when 

making your booking. We will use this information to allocate you a suitable room.  
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On entry to the building, all external visitors must sign in via the tablet in reception.  

Access to the building is strictly from 8:45am and not before. 

All external visitors must vacate the premises by 4:00pm. If you require your booking 

to extend beyond 4:00pm, please contact us. 

You should only access areas on the ground and first floors that are pointed out to 

you. These include your meeting room, the toilets and the coffee point. If you arrive 

early and your room is not available, you are asked to wait in the reception area.  

Toilets are located on the ground floor in the reception area. 

Any equipment or materials brought into the building for the purpose of the meeting 

must be removed or disposed of at the end of the day. 

In the event of a fire, make your way to the nearest fire exit and assemble at the 

designated point at the front of the building. 

FSM must be informed of the meeting chair prior to the meeting taking place. They 

must report to reception on the day of the meeting to run through health and safety 

procedures, including evacuation routes. 

Any spillages must be reported to a member of staff. 

Any food brought into the building must be disposed of using the bins provided. 

We do not allow external catering provision onsite. 

If you require a first aider, please contact the nearest member of FSM staff.  

Should you have an accident whilst on our premises, this must be recorded in the 

accident book. Please alert a member of staff if an accident or near miss occurs.  

Should you notice anything that is broken or dangerous, please inform a member of 

staff immediately. 

Responsibility for delegates lies with the organisation making the booking. This 

includes, but is not limited to: 

• Delegate behaviour and conduct 

• Access to and from the building (including security) 

No smoking or vaping is permitted in the building. A smoking area will be shown on 

arrival. 

The room should be left in a clean and orderly state, with litter or food items 

disposed of in the bins provided and mugs/glasses returned to the kitchen area. 
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For any room found to be in less than a satisfactory condition and requiring 

additional cleaning, a charge of £25 will be incurred. Future bookings may also be 

refused or restricted. 

We strive to host inclusive, accessible events that enable all individuals, including 

those with disabilities, to engage fully. If anyone in your group requires assistance, 

please contact us to discuss requirements and available options. 

The site is a fully operational warehouse, so please respect all health and safety 

instructions given to you. Access to the warehouse floor is not permitted without the 

correct PPE and an FSM staff member present. 

Safeguarding 

Please be aware that, due to the nature of our activities, there are often vulnerable 

individuals on site. Please be considerate of others and refrain from photography or 

filming that captures individuals outside your party. If in doubt, please ask a member 

of FSM staff. 

Terms and Conditions 

The Booking Form, these Standard Terms and Conditions of Hire and any 

documents referred to therein together constitute the entire contract (“Agreement”) 

between the Hirer and FareShare Midlands (FSM). 

FSM reserves the right to amend these terms and conditions with reasonable notice.  

FSM reserves the right to refuse or cancel any booking if we believe it conflicts with 

our objectives, values or mission. 

The Hirer must honestly declare and fully represent the purpose of the booking at the 

outset. Any misrepresentation may result in cancellation without notice. 

The Hirer shall not make any alterations to the layout or appearance of the meeting 

space or move/remove FSM property without prior consent. 

The times stated in the Hire Period must be strictly adhered to. 

The Hirer must ensure that the number of attendees does not exceed the number 

stated in the booking confirmation. 

FSM reserves the right to cancel or move the booking if it is no longer suited to the 

space. 

The Hirer must obtain prior approval from FSM for any publicity relating to use of the 

space. 

During the meeting, FSM staff on duty will assume responsibility for ensuring 

compliance with health, safety and security procedures. 
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The Hirer shall indemnify FSM against any loss, damage or liability arising from a 

breach of this agreement. 

FSM shall indemnify the Hirer against claims for death or personal injury arising from 

FSM negligence. 

FSM shall not accept liability for loss or damage to property brought onsite unless 

caused by its negligence. 

FSM shall not be liable for consequential loss, including loss of revenue, opportunity, 

contract or goodwill. 

The Hirer shall not assign or sublet any part of the agreement. The agreement will be 

terminated immediately if this occurs. 

No variation to this agreement shall be valid unless agreed in writing by both parties.  

If either party is prevented from fulfilling obligations due to events beyond their 

control (force majeure), they will not be liable for failure to perform during that period.  

Data Protection 

Your privacy is important to us. We are committed to safeguarding your information 

and being transparent about how it is used. 

Please refer to our Privacy Policy for more information: 

Privacy Policy 

Zero-Tolerance Policy 

We enforce a strict zero-tolerance policy toward any form of abusive, threatening, 

discriminatory or inappropriate behaviour. 

Any breach may result in immediate removal from the premises and termination of 

the booking without refund. Serious incidents may be reported to the appropriate 

authorities. 

By confirming a booking, you accept responsibility for ensuring all attendees comply 

with this policy. 

 

KM/20.04.26 

 

 

https://www.faresharemidlands.org.uk/data-protection

